Welcome
Flexi- Lets welcomes you to Jupiter House. Farnborough centre is a 10 minute walk away and consists of a variety of shops, ranging from popular High Street shops to well-known department stores with train and bus stations close by. 

Jupiter House is just a 10 minute drive from the M3 motorway with Ascot Racecourse, Guildford Castle and Thorpe Park are just 30 minutes away by car
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Attractions 


Chessington World of Adventures 
Leatherhead Road
Chessington
Surrey
KT9 2NE
08716634477

Guildford Spectrum
Parkway
Guildford 
Guildford Castle
Castle Street
Guildford
Surrey
GU1 3TU
01483444751

Hampton Court Palace
Surrey
KT8 9AU

Surrey	08444827777	
GU1 1UP
01483443322

Ascot Racecourse-                                          Thorpe Park
Ascot                                                                  Staines Road
Berkshire SL5 7JX                                             Chertsey  KT16 8PN  
 0870 727 1234                                                 0871 663 1673 






Useful Contact Numbers
· Whilst staying with Flexi-Lets your address will be - 
Jupiter House
Jupiter Close
Farnborough
Hampshire
GU14 7GJ

· Emergency Contact numbers –

Doctors – North Camp Surgery – 01252 517734
2 Queens Road
Farnborough
GU14 6DH


Hospital - Frimley Park Hospital - 01276 604604 
Portsmouth Road
Frimley
Surrey
GU16 7UJ  


Dentist – Broadhurst Dental Practice- 01252545313
86 Alexandera Road
Farnborough
GU14 6DD


Police – Farnborough Police Station - 08450454545
Pinehurst Avenue
Farnborough
GU14 7LF

Please Note – in an emergency dial 999. 





If at any point during your stay you need to contact Flexi-Lets then please call our office 01252210533. Please note that office hours are 9am –5pm Monday to Friday however, this is a 24hour emergency number so always leave a name, message and telephone number and someone will get back to you. Alternatively, you can email us at enquiries@flexi-lets.co.uk.  




Nearest-


Supermarket- Sainsbury’s
6 Queens Mead
Farnborough
Hampshire
Opening Hours-
Monday- Saturday 7am – 10pm
Sunday: 11am – 5pm 

T 01252 801650


Petrol Station- Total
22 Farnborough Road
Farnborough 
GU14 8AY

Opening Hours-
 Monday – Sunday:
   Open 24 hours
T 0845 7346222


Cash Point- co-op
5 Queens Road
North Camp 
GU14 6DJ 
T 01252 516675
Opening Hours-
N/A – Cash Point always on












Travelling and Parking
· Local Bus timetables hyperlink – 
http://www.surreycc.gov.uk/sccwebsite/sccwspages.nsf/LookupWebPagesByTITLE_RTF/Camberley+Farnborough+and+Yateley+bus+timetables?opendocument

· The closet train station to Jupiter House is Farnborough Station –
Farnborough Railway Station
Farnborough Road
Farnborough
GU14 7NL

· Local Train timetables/route planner hyperlink- http://www.southwesttrains.co.uk/plan-your-journey.aspx
Or call South West Trains on - 0845 6000 650 

· Local Taxi Services -
A-Line Taxis
8 Peabody Road
Farnborough
Hampshire
GU14 6EY
01252377500

Merlin
10 Meadow Court
Anchor Meadow
Farnborough
GU14 0HU
01252546007

Matrix Taxis
13 Robin Hood Close
Farnborough
Hampshire
GU14 8TN
0127624444



Parking 
At Jupiter House there are 2 parking spaces out the front of the house numbered 451. Under no circumstances are you to park in any other spaces. If additional parking is required there are visitor spaces marked with a ‘V’ which can be used. DO NOT park on the road side as these are private roads as parking tickets will be issued and the car may be clamped. If your car receives a parking ticket Flexi-Lets accepts no responsibility.







Eating out
 Jupiter Houses central location gives you access to a range of cuisines from around the world to enjoy. The Gurkah Palace, The Swan and Dolce Italia  to name just a few Whether it’s a romantic meal for two, catching up with a friend or a family meal out there is there is something for everyone.

Alternatively, you can order takeaway to be delivered to your house 



Dominos Pizza
14 Victoria Road
Farnborough
Hampshire
GU14 7NY 
01252 378090

Vindaloo (Indian)
36 Giffard Drive
Cove
Farnborough
GU14 8PX
01252544413

McChina Wok Away (Chinese)
230 Farnborough Road
Farnborough
Hampshire 
GU14 7JW
01252372800

Herbies 
34 Cove Road
Farnborough 
Hampshire
GU14 OEN
01252547500
	

	

	


Spice Hut (Indian)
72 Farnborough Road
Farnborough 
Hampshire
GU14 6TH
01252541419
Canton (Chinese)
45 Peabody Road 
Farnborough
Hampshire
GU14 6HA
01252549959
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Jupiter House is marked A and the High Street, which is a 5 minute drive from your house, is marked B.
 On Farnborough High Street you will find an array of shops ranging from banks and newsagents to hairdressers and take away. In addition, the High Street is home to a great Shopping Centre, Princes Mead, which is packed with many more shops and places to eat.
Princes Mead Opening Hours
Monday - Saturday – 9.00am – 5.30pm
Sundays – 10.00am – 4.00pm
Bank Holidays -10.00am – 4.00pm

Please note that the times stated above are for the Shopping Centre only, therefore the High Street opening hours may vary.




Important Information

Use of House
Whilst staying with Flexi-Lets we ask that you have respect for your neighbours and therefore, under NO circumstance should the house ever be used for a late night party. Music and television volumes should be kept at a reasonable level. If Flexi-Lets receive complaints from residents due to excessive noise we will ask you to leave and no refund will be provided.

Smoking
In accordance with the Law, ALL Flexi-Lets houses are non-smoking. If you choose to ignore this an additional £120 +VAT will be charged to the credit card being held. If your house has a balcony you are permitted to smoke on it, however, you are responsible for clearing up all cigarette ends.

Heating Controls
The heating at Jupiter House is supplied by a gas Combi Boiler. The heating supply is left on constant so to change the temperature there is a remote thermostat unit within the hallway. To increase temperature use the plus button and to decrease use minus button. There are valves on each radiator in each room if you wish to reduce temp in particular rooms this can be done by turning down the thermostat on the corresponding radiator. 
If you experience any problems using the heating system please contact Flexi-Lets on 01252210533.

Hot Water
Jupiter House comes equipped with a Combi Boiler which powers the hot water. There is no hot water tank therefore; the hot water supply should never run out as the water is heated direct from the boiler as and when it is required. 
If you experience any problems using your hot water please contact Flexi-Lets on 01252210533.





Laundry Service
Flexi-Lets provide a washer-dryer in each house however, if you wish to have your shirts professionally dry cleaned/ironed call Samantha Mcintosh at 
Impressive Ironing and Cleaning on 07919355785.

Rubbish
During your stay with Flexi-Lets, housekeeping will dispose of all rubbish left in the house, however, if you have excess rubbish which you wish to dispose of, please place it in the wheelie bins provided, located in rear garden of the property. 

Internet Connections
An internet connection can be provided by Flexi-Lets via a mobile internet dongle subject to availability. These devices plug into the USB port on your laptop, follow the onscreen instructions to install the programme and you can connect to the internet. The dongles are only designed for basic internet surfing such as social network sites, reading emails and communicating on instant messengers. They are not designed to open large work files or downloads as speed is limited. There is a restriction of 1GB per month, any excess use will be charged to you. The dongles are an additional £10 + VAT per week and are subject to availability. 
Please note connecting to unsecure wireless networks is at your own risk therefore Flexi-Lets will take no responsibility for this.

Extra Beds
Extra beds and bed linen can be provided, these can be pre ordered or requested on arrival; subject to availability. There is an additional charge of £10 per night per bed. In addition, Cots can also be provided; they will be supplied with a bottom sheet. 



Check Out Procedure for
Jupiter House

Check out is at 10AM, unless agreed in advance with Flexi-Lets.

Flexi-Lets expect the house to be left in a reasonable condition:

· All rubbish is to be put in bins. Excess rubbish is to be bagged up in black sacs provided; black sacs are located in the cupboard under the sink. Please take rubbish to the wheeling bins located in the rear garden of the property.
· All crockery, cutlery, pots and pans that have been used should be placed in dishwasher. Using the tablet provided, please turn on dishwasher.
· Please ensure all lights, TV’s and other electrical equipment is switched off. 
· If an internet dongle has been provided please make sure it is left on the dining table.
· When leaving house please lock the door. Failure to return keys will result in a charge of £100 +VAT.
· Please remember to remove ALL personal belongings. Should belongings be left in the house please contact Flexi-Lets within 5 working days.





Terms and Conditions
Bookings
 These conditions concern all bookings made, whether through website, email, telephone or other means. You accept these conditions yourself and on behalf of all members of your party whether you are booking as a guest or on behalf of others is with Newbold Property Holdings Ltd T/A Flexi-Lets registered in England No. 05858036. Registered Office – The Dairy House, Moneyrow Green, Holyport, Maidenhead, Berks, SL6 2ND.   In addition by visiting or using our website, you agree to comply with these Terms & Booking Conditions.
1        Bookings 
Any booking made by you shall be deemed to be an offer by you to purchase the relevant house arrangements subject to these conditions.  A contract between you and FLEXI-LETS shall only come into existence:
· if booking by telephone, once your Reservations Manager has confirmed acceptance of your payment details; or 
· If booking via our website or email and the requested house is available, once you receive confirmation by email of your booking.   It is your responsibility to check your emails regularly and to advise us of any change to your email address. 
We reserve the right to refuse, at our sole discretion, any booking you make with us.    It is the responsibility of the booker to notify FLEXI-LETS at the time of booking of the names of the relevant guests and whether they are adults or minors.  Bookings for accommodation require at least one full name for each house.  For maximum occupancy in an house see Clause 8 below.
At FLEXI-LETS operated houses, non-corporate bookings will not be accepted from any paying guests under the age of 23.  Proof of identification and date of birth may be requested at check-in.  Should proof of identification and date of birth not be presented on request, FLEXI-LETS reserve the right to cancel the booking.  
Please check your details carefully before you book as incorrect or incomplete details may result in the booking being cancelled.  Passport, visa and health requirements for you and your party are your responsibility.  You are advised to ensure that you put in place appropriate travel insurance policies to cover cancellation, medical cover and cover for loss or damage to personal property during your stay.  
To confirm your booking FLEXI-LETS requires a confirmation e-mail, letter or fax. Telephone bookings are confirmed only when FLEXI-LETS has accepted the booking in writing or by email and has taken payment. Any deposits paid will be forfeited if payment is not made prior to arrival.  Payment in full is required at the time of booking, unless otherwise agreed in writing.  We reserve the right to suspend or cancel and re-let any bookings that are not paid prior to arrival.
Payment should be made either through FLEXI-LETS's nominated websites or through the following methods of payment: 
· Debit or Credit Card (Visa, MasterCard, Switch, Solo, Maestro, Delta).   Transaction fees are 2.5% and are non-refundable. 
· Pounds Sterling or Company Cheque made payable to “Flexi-Lets”. 
· Bank Transfer: Pounds sterling (Bank details are available on request). 
We may pass your debit/credit card details to a third party to process any payments.
Where FLEXI-LETS is unable to confirm the initial requested accommodation, an alternative may be provided and an email or other notification will be sent to inform you of the details.  FLEXI-LETS will endeavor to hold the reservation for 48 hours in order for you to signify acceptance by making payment in full.
As soon as your confirmation and invoice are received, please check the details carefully.  If anything is not correct you should tell FLEXI-LETS immediately.  However, we regret FLEXI-LETS cannot accept any liability if it is not notified of any inaccuracy in any documentation within 48 hours of it being sent out.  If there is an obvious error in the confirmation or invoice, FLEXI-LETS reserves the right to correct it as soon as we become aware of it and will do so within 7 days of issue of the confirmation or invoice or, if your arrival date is within 7 days of booking, no later than 24 hours before your arrival date.  If any of these changes are material and are not acceptable, then you will be entitled to a full refund.  
2        Rates
The rates we advertise are to the best of our knowledge correct at the date of publication but we reserve the right to change any rates from time to time.  Rates can go up or down.  Rates quoted are based on the rates prevailing at the time a booking is confirmed (in the currency requested).  Once a booking has been confirmed FLEXI-LETS will not change the rate quoted unless you amend the booking or our cost of supplying the accommodation changes as a result of currency fluctuations.  VAT is charged at the rate in force at the time of booking.  
3        Deposit
A refundable deposit of £100 is charged for weekend stays covering additional charges that may be incurred during your current (or any future) booking with FLEXI-LETS, breakages and damages may be taken at the time of booking. FLEXI-LETS reserves the right to deduct from the deposit  without further notice, all amounts chargeable under these Booking Conditions, including, but not limited to, further accommodation charges.
Within one week of any deduction of any additional charges from a deposit, FLEXI-LETS will provide the booker by e-mail or otherwise with a breakdown of the issues and the applicable additional charges.  If additional charges are taken from the deposit , the remainder of the deposit will be refunded to the person who paid the deposit at the end of the guest’s stay after an inspection of the house occupied and subject to settlement of all charges owing to FLEXI-LETS.
 
4        Payment of Additional Charges 
Valid credit/debit card details must be supplied at the time of booking to cover additional charges incurred during your current (or any future) booking with FLEXI-LETS for breakages and damages.  FLEXI-LETS reserves the right to deduct from the relevant credit/debit card, without further notice, all amounts chargeable under these conditions, including, but not limited to, further accommodation charges.
FLEXI-LETS reserves the right to vary additional charges without notice.  
Upon arrival at the house debit/credit card details may also be taken as security for any additional charges (which may be charged separately by FLEXI-LETS ).  
Within one week of any deduction of any additional charges from a debit/credit card, FLEXI-LETS will provide the booker by e-mail or otherwise with a breakdown of the issues and the applicable additional charges.  In relation to any additional charge payable, in the event that payment under a debit/credit card is declined, for any reason, or no card details are provided, FLEXI-LETS reserves the right to charge the booker or guest direct and this invoice is payable within 7 days of issue.  
FLEXI-LETS serviced houses, additional charges include:  
         Cleaning: FLEXI-LETS expects the houses to be left in a reasonable state on departure. If, at FLEXI-LETS discretion, additional cleaning is required on departure, the cost of this cleaning will be charged as an additional charge. When the duration of the reservation is in excess of 28 days, a discretionary final cleaning charge of up to £100 plus VAT may be charged.  In addition, if an house is deemed unfit for occupation, the booker /guest will be obliged to pay compensation to FLEXI-LETS for loss of revenues in addition to the costs of cleaning and repair.  FLEXI-LETS reserves the right to charge £120 plus VAT (in addition to the general cleaning charges) for specialist cleaning to an house and/or its contents where smoking has taken place in a smoke free building. 
         Damages: Damages to the house or contents caused by the guest must be paid in full by the booker. In the event of any breakages or damage discovered after the guest vacates, FLEXI-LETS will notify the booker by e-mail within 1 week of the guest’s departure, providing a detailed breakdown of the issues and the cost of rectifying them. Where possible, photographic evidence will also be supplied. Inventories and condition reports can be provided at the beginning and at the end of the accommodation period if required at a cost of £50 + VAT. 
         Keys: FLEXI-LETS will issue the guest with sets of keys (as relevant) and extra keys are available on request. If the issued keys are not returned on departure a charge of up to £60 plus VAT will be made to the booker. Parking key fobs are charged at £60 plus VAT if not return on departure. If between the hours of 6 pm and 9 am a guest locks themselves out of the property and/or the house and requires assistance to re-enter the property and/or the house, FLEXI-LETS reserves the right to charge £50 plus VAT call out charge in addition to the charge for lost keys. 
         Call Outs: If the emergency call out number is used to call out the house manager between the hours of 10 pm and 6 am for any purpose other than an emergency, FLEXI-LETS reserves the right to charge the booker a call out fee of £50 plus VAT. 
         Storage of Luggage:  Where facilities are available and at its discretion FLEXI-LETS can store guest’s luggage at an additional charge.  
         Internet: Internet is available in all house locations via Dongles and where applicable will be charged for separately at £10 + VAT per week. A refundable deposit of £400 will be made upon receipt of the Dongle. Where internet is offered, FLEXI-LETS will make every effort to ensure that the service is available at all times, but FLEXI-LETS cannot guarantee any internet or broadband connection availability. If there is a fault which is deemed by FLEXI-LETS to be associated with the user’s hardware or software, no support will be available.   Use of the internet is on the understanding that under no circumstances will FLEXI-LETS be held responsible for any actions that may arise from the use of a guest’s internet connection.  FLEXI-LETS reserves the right to pass on any records to the authorities if required to do so.  FLEXI-LETS accepts no responsibility for any virus that may be received following a guest’s use of the internet; we recommend that your equipment has sufficient software protection.  
         Other Chargeable Services: Details of additional chargeable services at FLEXI-LETS houses are available on request; e.g. extra cleaning, additional laundry services, cots, high chairs, parking.   
5        Arrivals and Departures 
Houses are available for check-in between 12.00pm and 10.00pm, late/early check ins can be arranged direct with Flexi-Lets additional charges will apply.  Check-out is by 10 am on day of departure.  Any additional hours of occupation outside the available times in each period of 24 hours will be charged as one extra day unless otherwise agreed.  Key collection details will be provided to the booker prior to the check-in date. Many houses operate unmanned receptions so access codes and other relevant details will be provided only after a booking is confirmed.  It is then the booker’s responsibility to ensure that the guests have the keys, access codes and other relevant information, provided to them by FLEXI-LETS, to allow guests to access the houses.
 
         Parking Spaces. There is one parking space per house.  In order to book a parking space your registration details will be require. You will be shown your allocated parking space and one key fob will be given to can access to the parking area.  A charge of £75 will be made if the fob is not returned on your departure.
 
6        Changes and Cancellations
Once a booking has been confirmed by us, should you wish to change your booking, all requests for changes must be made in writing and FLEXI-LETS will do their best to help. Where changes can be made an administration fee of £25 + VAT per booking will be payable to FLEXI-LETS once any change has been made together with any other resulting costs (for example any increase in price).  
All changes of date are subject to availability.  Should any change be rejected, the original booking will be re-instated.  Name changes or child age changes will not incur any charges or administration fee.
Cancellations:
· Requests for cancellations and changes must be made by contacting FLEXI-LETS’s Reservation Team during office hours; 9am – 5pm Monday to Friday.   
· All cancellations must be confirmed in writing (email is acceptable). Cancellation charges will be applied in relation to the notice period between notification of cancellation and the date of stay at each house within a booking: 
· Transaction fees are non-refundable. 
There will be no cancellation charge, if a booking is cancelled before 10am, 7 days before your date of arrival. If the booking is cancelled within the 7 days before arrival, the full amount will be charged.
Non-arrivals will be treated as a cancellation and will be subject to a 100% cancellation charge.   
If you wish to cancel or change an extended booking (see “Extensions” below), you will be liable to pay the total charges for the extended period. These charges apply to notification advised prior to arrival and/or during your stay.  
FLEXI-LETS reserves the right to treat an early departure or reduction in the number of nights or houses booked which results in a reduction in the overall charges payable as a cancellation.
 
FLEXI-LETS does not expect to have to make any changes to your booking, however, occasionally bookings have to be changed or cancelled or errors in information or other details corrected.  FLEXI-LETS reserves the right to do so.  If this does happen, FLEXI-LETS will contact you by telephone or email where reasonably possible to explain what has happened and inform you of the cancellation or change.  If a change has to be made (and the change is not acceptable to you) or your booking has to be cancelled FLEXI-LETS will, if possible and as soon as is reasonably practical, offer you an alternative house (from the range advertised by FLEXI-LETS) of similar type and standard in a similar location for the same period.  As the alternative property is likely to be operated by a different preferred supplier to that of the original house booked, the advertised cost of the alternative house will be payable.  If the alternative house is advertised at a lower price, you will receive a refund (if you have already paid the total accommodation charges) of the price difference.  If you do not wish to accept a change or any alternative house offered or FLEXI-LETS cannot offer you a suitable alternative house, you will be entitled to cancel your booking and receive a full refund of all monies paid to FLEXI-LETS.  You should tell FLEXI-LETS as soon as reasonably possible whether you wish to accept any change or alternative house offered or alternatively if you want a refund.  
Group Bookings
FLEXI-LETS defines a group as being three houses or more being booked in the same location for similar dates.  For group bookings, the minimum cancellation charges that will apply per group booking regardless of length of stay is 50% of the total cost. 
7        Extensions
· If you wish to extend a stay, FLEXI-LETS requires notice in writing.  Please give as much notice as possible in order to facilitate your request.  All extensions are subject to availability and rate change.  Failure to give FLEXI-LETS notice in writing of an intention to extend a stay may result in your house being booked by another guest. 
· Where notice of intention to extend your stay has been given, FLEXI-LETS reserves the right to take all additional payments and charges from any credit/debit card used to make the original booking (plus any further deposit requirements). Where payment has been made by cheque or bank transfer, an invoice for the requested extended period will be sent to the billing address provided at the time of booking and payment must be made by return. 
· No administration fee is payable when a booking is extended. 
8       Occupancy
All houses are occupied as serviced houses and on the basis that no rights of tenancy are created,  If this contract is with an individual person (as opposed to a company) then by entering into this agreement the person is declaring that the house booked is not his / her principal place of residence.
· The number of people permitted to occupy each house is limited to the number of beds. In some houses extra beds can be provided and this will be at a charge to be agreed at the time of booking. If the number of people permitted to occupy an house is exceeded, FLEXI-LETS may refuse access to the accommodation and either reserves the right to charge for additional houses; 
· You and your party must comply with any rules and regulations set by FLEXI-LETS. We recommend that you take time to familiarise yourself with the safety procedures in the houses, the building and local area, paying particular attention to fire evacuation details and security; 
· Accommodation might not be able to operate heating and air-conditioning at any one time.  
· Where internet or broadband connectivity is available, you agree to use such services in a responsible manner and not for any illegal purpose.  
FLEXI-LETS shall use reasonable endeavors’ to retain any items left in houses for up to 3 months after the guest’s departure date.  Please email enquiries@flexi-lets.co.uk for enquiries relating to any lost items within 7 days after depature.
 
9        Website and accommodation.
Reasonable care has been taken that the content of the FLEXI-LETS website (and/or other means of promotion or advertising) is correct but it is subject to amendment at any time without notice.  All content on the FLEXI-LETS website (and/or other means of promotion or advertising) is published in good faith.     Given the above factors, FLEXI-LETS does not warrant that any of the content on the FLEXI-LETS website (and/or other means of promotion or advertising) accurately or completely describes any of the houses.  FLEXI-LETS's web site may link to other web sites and FLEXI-LETS are not responsible for the data policies, content or security of these linked web sites. 
You should note the following points about FLEXI-LETS operated houses:
· Houses are individual and vary in style, size and layout so furnishing details is not uniformally standard.  Although accommodation and location are confirmed in advance, the exact house cannot be guaranteed prior to arrival; 
· The FLEXI-LETS website (and/or other means of promotion or advertising) may contain a plan of the layout of the house.  The plan will only be a general representation of the accommodation. Actual unit size, design, fixtures, furnishings and facilities may vary from those shown on the plan; 

10        Restrictions
In relation to FLEXI-LETS operated houses the following restrictions apply as standard.  
Smoking: FLEXI-LETS operate a non smoking policy.   
· Pets: FLEXI-LETS regrets that pets are not allowed in the houses. 

[bookmark: 12bf7881c511a6fc__Ref156982497]11      Liability 
FLEXI-LETS are responsible for its own operated houses, subject to these conditions.  FLEXI-LETS are not responsible for the theft and/or damage of your personal belongings during your stay in any houses booked.  Therefore you are advised to ensure you have appropriate insurances in place.
All warranties, conditions and other terms implied by statute or common law or otherwise are, to the fullest extent permitted by law, excluded from any contract with FLEXI-LETS and these conditions shall apply in their place. 
However, nothing in these terms and conditions shall affect your statutory rights if you are a consumer.  Nothing in these terms and conditions limits or excludes the liability of FLEXI-LETS for death or personal injury resulting from negligence; or for any damage or liability incurred by you as a result of fraud or fraudulent misrepresentation by FLEXI-LETS, or any liability that cannot by law be excluded.
Subject to the paragraph above, FLEXI-LETS shall not be liable for any loss of profits, loss of business, depletion of goodwill and/or similar losses, loss of anticipated savings, loss of goods, loss of contract, loss of use, loss of corruption of data or information, or any special, indirect, consequential or pure economic loss, costs, damages, charges or expenses.
If you are booking for, as or on behalf of a business or business employee, that business shall indemnify FLEXI-LETS against all liabilities, costs, expenses, damages and losses (including any direct or indirect consequential losses, loss of profit, loss of reputation and all interest, penalties and legal and other reasonable professional costs and expenses) suffered or incurred by FLEXI-LETS arising out of or in connection with your, or your business’, breach or negligent performance or non-performance of these terms and conditions.  If you are booking for, as, or on behalf of a business or business employee, FLEXI-LETS’s total liability in contract, tort (including negligence or breach of statutory duty), misrepresentation, restitution or otherwise arising in connection with the performance or contemplated performance of your booking shall be limited to the fees paid to FLEXI-LETS under your booking.
Many houses advertised on the FLEXI-LETS website or on FLEXI-LETS printed literature are owned and operated by others.  Whilst FLEXI-LETS endeavors to ensure the highest standards for these houses, it does not warrant that, in booking these houses on your behalf, the house is managed in accordance with local national laws including health and safety and insurance.  You also understand that although a preferred supplier may comply with local national laws, the rights and remedies under such laws may be different to that of England and Wales.  
FLEXI-LETS shall not be liable for any failure or delay in performance of its obligations which results directly or indirectly from any cause or circumstance which is beyond its reasonable control. The following shall be regarded as examples of such circumstances: act of God, outbreak of hostilities, riot, civil disturbance, acts of terrorism, revolution, the act of any government or authority (including but not limited to refusal or revocation of any licence or consent), fire, flood, lightning, explosion, fog or bad weather, interruption or failure of a utility service (including but not limited to electricity, gas, water or telecommunications), renovations undertaken at the property, strikes, lockouts or boycotts, embargo, blockade.
Other than in relation to death or personal injury caused by FLEXI-LETS’s negligence, or any other liability that by law cannot be excluded or restricted, FLEXI-LETS’s liability to you in relation to these conditions is limited to the higher of (i) GBP £1,000; and (ii) the value of the booking made with FLEXI-LETS. 
12      Services 
Although FLEXI-LETS will make every effort to ensure that guests enjoy a peaceful stay, FLEXI-LETS cannot guarantee, or be held responsible for any failure or interruption of, services to the house or the building, including electricity, air conditioning, water or any damage, telephone, broadband, internet and other communications, disruption or noise caused as a result of repair works being carried out in another part of the property.  However, upon notification by a guest/booker, FLEXI-LETS will use its best endeavors to maintain and rectify (within a reasonable period of time) all services and issues (within reason) to FLEXI-LETS operated houses, and will use reasonable endeavors to ensure any preferred supplier is made aware of, and rectifies, such problems within a reasonable period.
13      Feedback and Complaints 
FLEXI-LETS aims to deliver the best possible service, but in the unlikely event that you are dissatisfied with the service offered, you should notify FLEXI-LETS in writing or by email as soon as possible in relation to any complaint about the booking service. In relation to any complaint about the house, you should notify the house manager as soon as possible in the first instance.  If the problem cannot be resolved during your stay, you should contact our Management Team on 01252 210533 or email info@flexi-lets.co.uk.  Our policy is to acknowledge any complaint within five working days, advising you of who is dealing with your concerns and attempt to address them. 
14      General 
FLEXI-LETS reserves the right to change these conditions from time to time. Should guests be in breach of any of these conditions, FLEXI-LETS reserves the right to request that guests vacate their house within 24 hours.  These conditions shall be governed by and construed in accordance with the laws of England and the Courts of England shall have exclusive jurisdiction in relation to any claim, dispute or difference concerning these conditions and any matter arising from them.
15      Privacy
We may use your contact details to inform you of our products including special offers that we think may be of interest to you. If you do not want us to use your contact information to send details of our products to you please let us know by email to info@flexi-lets.co.uk.  All information collected or properly obtained during the booking process will be processed in accordance with our Privacy Policy which, with our web site use terms, are incorporated into these conditions.
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